
Head of Enterprise CRM & SRS

Mike Page

Enterprise CRM 
and SRS  Manager

Andy Kaufman

Enterprise CRM 
and SRS  Manager

Andy Kaufman
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 Student Statutory  
Returns Manager
 Student Statutory  
Returns Manager

ARD Systems Support 
Officer

Beckie King 

ARD Systems Support 
Officer

Beckie King 

Project Manager Project Manager 

Dan Porter Vacant*

             
Timetables Office

Senior Business 
Analyst & Tester

Alix Cork

Senior Business 
Analyst & Tester

Alix Cork

ARD Systems Support 
Officer

Helen  Richardson

ARD Systems Support 
Officer

Helen  Richardson

ARD Systems Support  
Officer

Lydia Hatton- Baldwin

ARD Systems Support  
Officer

Lydia Hatton- Baldwin

ARD Systems Support 
Officer

Charlotte  Mullin

ARD Systems Support 
& Project Officer

Vacant

Operations & Core 
Service Manager  

Abel Tao   

SalesForce/Admin 
Developer 
Fergus Derry    

Senior SalesForce 
Developer
Dan Newby    

Senior SalesForce 
Developer

Akash Unnikrishnan

   

Business Analyst
 & Tester

Adil Hussain   

Business Analyst
 & Tester

Halima Khanum

Senior SalesForce 
Developer

Chris Abraham    

Senior SITS 
Developer

Rob Appleton   

Senior SalesForce 
Developer

Ed Burls   

SITS Developer
Jonathan 

Stephen 

SITS Developer
Ben Platt   

SalesForce/Admin 
Developer 

Ambia Begum    

SalesForce/Admin 
Developer 

John Griffiths

SalesForce/Admin 
Developer 

Rob Mintrum

SalesForce/Admin 
Developer 

Jacob HodgsonStokes 

SalesForce/Admin 
Developer               
Elis Kerby   

SalesForce/Admin 
Developer 

Vacant   

SalesForce/Admin 
Developer 
Gar Mun Hui

Technical Project 
Manager 

Liliana Guerrero  

Management 
Information Officer

Mark Delvin 

Academic Registrar 
Mark Thomson 

 Timetables Manager
Linda Taylor

 Timetables Manager
Linda Taylor

Deputy Manager

Nia Thomas

Deputy Manager

Nia Thomas

Timetables Assistant

Kirsteen Dandon

Timetables Assistant

Kirsteen Dandon

Timetables Assistant

Vacant

Timetables Assistant

Vacant

Timetables Officer

Liam Scott-Gunfield

Timetables Officer

Liam Scott-Gunfield

Timetables Officer

Amy Hampton

Timetables Officer

Amy Hampton

Timetables Officer

Dario Trgovcevic

Timetables Officer

Dario Trgovcevic

Change Delivery
Manager

Tom Kennedy

Change Delivery
Manager

Tom Kennedy

SITS & SalesForce/
Admin Developer 

Indra Appleny

SalesForce/Student 
Systems Inten      

Alice Tyson

SalesForce/Student 
Systems Inten     

Alissa Abena

Technical Programme 
Manager 

Fahmida Begum 

Senior  Marketing 
Cloud Developer

Joe Kirkpatrick 

Marketing Cloud 
Developer 

Vacant   



Change Delivery Manager

Casey Hawkins

Change Delivery Manager

Casey Hawkins

Change Delivery Manager

Casey Hawkins

Head of TQARO

Tom Hewlett

Head of TQARO

Tom Hewlett

Teaching Quality Assurance and Review Office

Academic Registrar 

Mark Thomson 

Quality Assurance & 
Regulations Manager  

Janine Olding 

Quality Assurance & 
Regulations Manager  

Janine Olding 

Quality Assurance & 
Regulations Manager  

Janine Olding 

Quality Assurance Officer 

Tania Yasmeen

Quality Assurance Officer 

Tania Yasmeen

Quality Assurance Officer 

Tania Yasmeen

Surveys Officer 

Sonia Akhgar

Surveys Officer 

Sonia Akhgar

Surveys Officer 

Sonia Akhgar

Quality Assurance Officer 

Kiu Chor Ho

Quality Assurance Officer 

Kiu Chor Ho

Quality Assurance Officer 

Kiu Chor Ho

Quality Assurance Officer 

Kayleigh Gibson

Quality Assurance Officer 

Kayleigh Gibson

Quality Assurance Officer 

Kayleigh Gibson
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Surveys Manager

Gemma Longmire

Surveys Manager

Gemma Longmire

Surveys Manager

Gemma Longmire

Surveys Officer 

Anthony Matsell
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